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Why I can not get 5.1 or 7.1 audio out of the PC's USB Port?

This issue can be solved by the following steps:

1. The media file’s audio channel number.

2. USB Multi-Channel Audio Device's System Input / Output Mode Settings.
3. Lack of codec support on a Media Player.

4. Audio Settings on a Media Player.

Details Steps
1. A Media File’s Audio Channel must be verified. We suggest to use Media Info, which can be downloaded
from https://mediaarea.net/en/Medialnfo

Sample 1-Thisis a 7.1 Channel Media File.
|-) MediaArea.net/Medialnfo - G:\AuthlLSa—rvl;ﬂes\BCH.BumHebeemZMDTS—HD.MA.?.l—FGT.m

[ File Uiy View i Options {5) Debug {# Help ¥ Lanauace
@ [G:\Audio_Samp\eS\SCH.Bumblebee.x264.DTS—HD.MA7.1—FGT.mk\¢ v]g

Container and general information

Matroska: 10.5 GiB, 1 h 53 min Movie name: Bumblebee 2018 1080p BluRayx264 DTS-HD MA T 1-F
ﬁ 1video stream: AVC Encoded date: UTC 2019-03-23 10:53:16
1 audio stream: DTS XLL Writing application: mkvmerge v31.0.0 (Dolores In AShoestand’) 64-
’L. 31text streams: UTF-8/ PGS/ PGS /PGS /PGS /PGS /PGS PGS/ Writing library: lipebml v1.3.6 + libmatroska v1.4.9
Cover: Yes

) Firstvideo stream
@ English, 8 978 kbis, 1920%1080 (16:9), at 23.976 (24000/1001) FPS, A/C (High@L4.1) (CABAC / 4 RefFrames)
(¥}

First audio stream
English, 3 946 kb/s, 48.0 kHz, 24 bits, 8 channels, DTS XLL (DTS-HD Master Audio)

First text stream Second text stream Third text stream
English, UTF-8 English, PGS (zlib) English, PGS (zib)

Mote : for more information about this file, you must select a different view (Sheet, Tree ..}

Sample 2 -Thisis a 5.1 Channel Media File.

[#) MediaArea.net/Medialnfo - G\Audio_Samples\6CH_Media_Sample #2.mkv Eﬁlﬂ
[ Fle (i View . Options §jDebug {# Help i Language
& [Gaaudio_samples\sCH_Media_sample_#2.mkv =]
Container and general information
2 Matroska: 2.86 GiB, 1h 27 min Encoded date: UTC 2014-04-22 12:36:54
L 1video stream: AVC Writing application: mkvmerge v8.5.0 (Isnt she lovely) built on Oct 2(
3 audio streams: AC-3 JAC-3 JAC-3 Writing library: libebml v1.3.0 + libmatroska v1.4.1

*L. G text streams: 33A/ 35A/ 38A/ 35A/ 33A/ UTF-8

i
\ Firstvideo stream
@ English, 3 400 kbls, 1280720 (16:9), at 23.976 (24000/1001) FPS, AVC (High@L4.1) (CABAC / 7 Ref Frames)
i~ Firstaudio stream Second audio stream
“B¥ 443 kbis, 48.0 kHz, 16 bits, 6 channels, AC-3 (Dolby Digital) 384 kbis, 48.0 kHz, 16 bits, 6 channels, AC-3 (Dolby Digital)
Firsttext stream Second text stream Third text stream
S5A 584 55A

Mote : for more information about this file, you must select a different view (Sheet, Tree...]




2. Make the right Audio Settings
To choose the right Channel according to the verified media file both at “System Input” & “Analog Output”.

Note: The S/PDIF optical pass-through port on the Audio Adapter supports two-channel audio, but does not
support 5.1 or 7.1 audio.

9] USB Multi-Channel Audio Device — *

Main Setting  Mixer Effect Karaoke/Magic Vioice  Information

System Input
8 CH e MP3,CD,VCD,Wav,WMA..

DSP Mode

DSP Effect

Output Mode
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Output Device
Analog Dutput @
7.1 Speakers ~
Digital Audio 48 KHz ~

(2 S/PDIF Dutput
PCM v
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3. Some Media Player Does Not Contents Necessary Codec. You can download codec packages according to
your actual usage. An easy access to codec files for Windows OS is: http://codecquide.com/download kLhtm.
Or VLC Player (https://www.videolan.org/vlc/) is a good choice for personal usage.

For example: Pot Player

A problem has occurred while starting playing.

Failed to start playback. | Find Codec |

“TrueHD" Audic decoder is required to play the file, | Moreinfo |
Clicking "Find Codec" button may help you to install the necessary
codec, | Close |

Attention:

Some of the Web Browser might have the following indications, Please just ignore it.
Downloads Openfolder | =
Past downloads Clear all

K-Lite Codec_Pack_1488 Mega.exe
files2.codecquide.com %
The publisher of this program couldn't be

verified.



4. Different Media Players require the different Audio Output Settings as well.

Audio - Audio Device - USB Sound Device

& BBC-Dynasties Season 1 - Part 1 of 2 2018.Bluray.1080p.HEVC, Atmos.7.1-DT0ne.. — O *
Media Playback Audic Video Subtitle Tools View Help

Audio Track

Audio Device Default

Stereo Mode TS H(S/PDIF) (High Definition Audio %)
B (USB Sound Device )
PHL 246E7 (#£¥5:T3(R) BmasE )
$h=E% (USE Sound Device )

Visualizations

4 Increase Volume

- & Decrease Volume

© Mute

ao:za | 2:54:54
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Audio - Stereo Mode - Original
£, BBC-Dynasties Season 1- Part 1 of 2 2018.Bluray.1080p.HEVC . Atm... — O *

Media Playback Audio Video Subtitle Tools View Help
Audio Track : S ,

Audio Device

Sterec Mode 4

Visualizations 4 . Original
Stereo

% Increase Volume
Headphones

§ Decrease Volume 7
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